EWWG., | ELECTRIC WARRANTY GROUP

DEALER PROGRAM OVERVIEW

Protection That Helps
Your Dealership Grow

Flexible golf-cart protection programs designed to strengthen customer
confidence, support your sales team, and create additional dealership
revenue.

Prepared for Golf Cart Dealerships

EWG Sales Team | 833-EWG-CORP (833-394-2677)
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DEALER PROGRAM OVERVIEW

More Than Coverage. A Better Dealer
Experience.

Meaningful protection without complicating the sale

e ADDITIONAL REVENUE ° CUSTOMER CONFIDENCE

Add a profitable protection option to qualifying Help buyers protect their investment and
cart sales. purchase with greater peace of mind.
° COMPETITIVE DIFFERENTIATION ° FLEXIBLE PROGRAM OPTIONS
Give customers another reason to choose your Support eligible new, refurbished, customized,
dealership. electric, and gas carts, subject to program

requirements.

° DEALER SUPPORT ° SERVICE COORDINATION

Receive help with onboarding, program questions, EWG helps coordinate approved covered repairs
enrollment administration, and claims with eligible service providers.
coordination.

Current pricing and detailed eligibility requirements are maintained separately in the EWG Dealer Rate Sheet and
the applicable EWG Limited Warranty Agreement.
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DEALER PROGRAM OVERVIEW

Protection Options for the Carts You Sell

Programs for different carts, customers, and ownership needs

Refurbished Golf Cart Protection

For eligible inspected refurbished carts. Coverage generally begins on the agreement effective date.

New Golf Cart Protection

For eligible new carts. Coverage generally begins with the vehicle/program sale date and may provide
benefits not supplied by the manufacturer.

New-Cart Extended Coverage

For eligible new carts. Coverage begins after the applicable manufacturer warranty expires.

Lifetime Lithium Battery & Key Protection

A separate program for eligible new electric vehicles with a qualifying lithium battery. Its agreement
controls eligibility, timing, limits, and claim terms.

Coverage, eligibility, limits, exclusions, and benefits vary by program. The applicable EWG
Limited Warranty Agreement controls.
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DEALER PROGRAM OVERVIEW

Simple to Start. Supported After the
Sale.

A clear path from setup through customer support

Become an authorized dealer

Complete dealer setup and receive current program materials.

Train your team

Review eligibility, presentation, enroliment, and claim requirements.

Offer the right protection

Match eligible customers and carts with the appropriate EWG program.

Complete enroliment

Enter accurate customer, vehicle, program, and contact information; retain confirmation and agreement
records.

Claims & service coordination

Report a potentially covered breakdown to EWG within 48 hours of identifying the failure. Contact EWG and
obtain authorization before beginning diagnosis, repair, replacement, or other work represented as covered.

833-EWG-CORP (833-394-2677) | sales@ewgcorp.com | www.ewgcorp.com
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